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	Mile House Business Centre

Bridge End  ∙  Chester le Street

County Durham  ∙  DH3 3RA
Tel  (0191) 388 9855  ∙  Fax  0872 115 3515

www.prestigebailiffservices.co.uk


	CLIENT INSTRUCTIONS :  DEBT COLLECTION

	General Terms & Conditions

Please provide fullest details of your debtors. There will be Commission charged ONLY on successful payment of the outstanding amount, following our receipt of this signed form.

COMMISSIONS payable by return, for sums collected from, or paid by, the debtor, at any stage of the service will be 20% PLUS VAT.  Multiple Instruction Volumes are negotiable.  The Percentages apply to the amount recovered or value of the goods returned/repossessed, whichever is the greater.

All amounts quoted are subject to VAT.

NO COMMISSION is due EXCEPT on successful payment by your Debtor / return or repossession of goods/materials either to us or to yourselves.

There is a one-off Administration Fee per Debtor of £100.00 plus VAT payable with your instructions for debts within a 25 mile radius. Further fees apply for destinations outside of 25 miles.
Should the necessity to commence Legal Proceedings occur, Litigation will only be implemented with Your Written Authorisation.

The costs of the proceedings, although partly recoverable from your defendant in the event of a successful action, are your responsibility initially. Any costs incurred are payable by you within 7 days of the date of our request for payment; interest will be charged thereafter. Commissions and Charges are subject to VAT at the current rate.

Please remember to complete this FORM and SIGN below to confirm that you wish us to collect from the Debtors named on your list, attached. We will acknowledge receipt by sending you a Case Number to be quoted in all future correspondence.



	Client Signature
	
	Date
	

	Print Name
	
	Position
	

	Company
	

	Address
	

	
	
	Post Code
	

	Tel No
	
	Email
	

	A COPY OF THIS DOCUMENT, WHEN EXECUTED AND TRANSMITTED SHALL BE CONSIDERED AS AN ORIGINAL, LEGALLY-BINDING AND ENFORCEABLE DOCUMENT

	Please indicate whether you are :

	
	Sole Trader
	Owner’s Full Name :
	

	
	Partnership
	Partners Full Names :
	

	
	Limited Company
	Company Name & Reg No :
	


	Administration Fee (per Debt)
	Qty
	Each
	Total
	VAT
	Grand Total

	
	
	£ 100-00
	£
	£
	£


DEBT COLLECTION TERMS & CONDITIONS .
GENERAL TERMS & CONDITIONS

1.
Hereandafter PRESTIGE BAILIFF SERVICES LIMITED shall be known as the “agency”, while the instructing entity utilising the service will be known as the “client”.

2.
This is a binding contract between the agency and the client, and the Terms and Conditions are to be complied with in all stages of collection.

3.
That while every effort is made by the agency to recover outstanding monies, no guarantee is either expressed or implied that such money will be recovered.

4.
The agency shall be indemnified by the client for any actions taken by itself, the debtor or its agents, if such actions prejudice the agency’s ability to collect. If such prejudice action occurs, the agency reserves the right to charge such commissions that would be due as if the debt had been collected in full.

5.
Once the debt has been passed into System A or B, all monies that are received by the client from whatever source are subject to commission at the rate relating thereto.

6.
The time for the agency to perform any obligation under the contract shall not be the essence of the contract.

7.
The agency reserves the right to accept settlement of System A or B debts by instalments and where interim payments are received each payment is subject to charge at the stated commission rates.

8.
Once the agency has been authorised to act on the client’s behalf, if the debt is withdrawn by the client, prior to the agency recommending or agreeing to termination of action, or where due to lack of requested information from the client, the account has to be returned to the client, this is subject to charge at the stated commission rates.

9.
Any additional service(s) requested by the client to any division or associate of the agency is chargeable to the client, at the agreed rate.

10.
Foreign rates apply to Eire.

11.
Where goods and services which relate to a System A or B collection are subsequently returned to the client and/or the balance is written off by way of a credit, the agency reserves the right to charge that commission which would normally be levied as if this had been a successful collection.

12.
All accounts are rendered for settlement within 7 days from the date of invoice. Unsettled accounts may be subject to a charge of 2% per month or part thereof until paid in full at the agency’s discretion.

13.
Where a cheque made payable and banked by the client due to the agency’s collection procedures fails to clear through the bank and is invoiced, a credit will only be raised when notification in writing is given by the client to the agency within 7 days of the cheque being returned from the bank.

14.
The agency is authorised to collect monies on behalf of its clients. Payment (if collected in Full as per the client’s instructions, or as a Full and Final payment, as per the client’s authorisation) will be remitted to the client at the end of the month, following the month of collection of the debt, providing the funds have cleared. All part payments, which require constant monitoring, are not normally paid to the client until the overall debt is paid in full, but an interim payment may be made at the discretion of the agency.

15.
The client must not make any communication with the debtor(s) after the debt(s) is passed to the agency. If the debtor(s) attempt to contact the client, the client must immediately revert debtor(s) directly to the agency (their legal representatives in this matter) without discussing the matter at all. If this term is broken, this is liable to prejudice the agency’s ability to collect, and commission will be due to the agency as if the debt was collected in its entirety.

16.
The client must inform the agency of any payment received direct, or news regarding the debts, so that the agency does not pursue the debtor unnecessarily. This can cause the agency to work unnecessarily which incur the client with additional fees charged at our normal hourly rates.

COMMISSION RATES

SYSTEM A :

REGULAR DEBT COLLECTION SERVICES

Where a debt remains unpaid, we can be instructed by our clients on a NO RESULTS NO FEE basis. For all successful collections, a percentage fee is payable as below :

Debts - UK
20%

Debts - Europe
25%

Debts - Rest of World
35%

The occasional debts which have to be collected in instalments and need constant monitoring to retrieve repayments will be subject to an additional 5% fee.

SYSTEM B :

SPECIALIST COLLECTIONS

This service is available for the most difficult debt types, either where debts are heavily disputed, where intensified action is needed, where Litigation has already been undertaken, or where debts are over 365 days. System B operates on a NO SUCCESS NO FEE basis. The commission rate is 35% or negotiable if needed, and is dependent upon the value and complexity of each debt. We can also issue Statutory Demands and Court Action against individuals and companies if necessary, via our Solicitors. If debts have already been exhausted on System A and need to be put through to System B, permission will always be sought before progression.

	[image: image2.png]; i PRESTIGE

BAILIFF SERVICES



[image: image3.png]PRESTIGE

BAILIFF SERVICES



BAILIFFS DULY APPOINTED BY A JUDGE OF THE COURT UNDER THE LAW OF DISTRESS AMENDMENT ACT 1888, 1895 AND 1908 AND THE RULES MADE THEREUNDER TO LEVY DISTRESS IN ENGLAND & WALES
www.prestigebailiffservices.co.uk
Registered in England & Wales  ∙  Company Number 07695917
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